IIporpamma nosbimennsi kpajaupukanun «lIpasosoe peryainposanue
OTHOIIEHHI ¢ yd4acTHeM NoTpeduTe/Iel, peain3auus MeXaHu3Ma 32U ThI
npaB noTpeodouTeIei»

®opma obyueHust - oyHas

TpyaoeMKocTh OcBOeHHs - 24 aKaJieMUYECKUX Yaca

JlanHas mporpaMma I[OBBINIEHWs KBalM(pUKAlMK HarpablieHa Ha
COBEpIIEHCTBOBAHME MMEIOIMXCS U HPUOOpETeHHEe HOBBIX KOMIIETEHIIMH,
HEOOXOMMMBIX  JUIS  NPOGECCHOHAIBHOM  JEATEIPHOCTH W TIOBBIIICHHA
IpoecCHOHAIBLHOTO YPOBHS B paMKaX HMEIONIeHcs KBalupUuKari.

SI3bIK, HA KOTOPOM OCYLIeCTBJIsIeTCsl 00yYeHue-pyCCKUi

HanpaBJieHHOCTH ITporpammel - IIPaKTHKO-OPUEHTUPOBAaHHAS
(TeOpeTUUECKM OpHUEHTHPOBAaHHAs) M  3aKiioyaercs B yJIOBJIETBOPCHHU
norpeGHOCTeH  TPO(ECCHOHATBPHOTO —Pa3BUTHs  CMIENMANCTa, OOecredeHn
COOTBETCTBHSI €ro KBATH(UKALUKM MEHSIOMUMCS YCIOBHAM IPO(ecCHOHATBHOM
JEATETHbHOCTH U COLUAIbHOM CPEIBI.

Ilens 00yueHmsi: TOBBIIICHHE TPO(ECCHOHAIBHOTO YPOBHA CIEUHANINCTOB
B 00JacTH 3aIlUTHl IIpaB MOTpeOuTesel, COBEPIICHCTBOBAHUE IPAKTHICCKUX
HABBIKOB B NPO(MECCHOHATBHON AEATeNBHOCTH Ui TPUMEHEHNs HEe0OXOIMMBIX
MEXaHH3MOB 3aIIUTHl NPaB MOTpeOUTeNneH, MOBBIIIEHUs d(PYEKTUBHOCTH 3aAILUTHI
OTPeOUTENBCKUX IPaB.

Kareropust 06y4atomuxesi: CIENHaIiNCTbl MyHHIUTATbHBIX 00pa30BaHUMH
1 pallOHHBIX aIMUHUCTPAIMH, 3aHUMAIOLIMECs BOIIPOCAMH 3aIIUTEI TpaB
notpebuTenIe.

Moayau (TeMbl) Y4€0HOro mJiaHa NporpamMMbI:

1.0630p 3akoHOZaTenbcTBA B chepe 3alUTHl TIpaB  I[OTPEOHTENEH.
OCHOBHBIE TEHAEHIMH TOCYJapCTBEHHOH IIOJMTUKA TI0 BONIPOCY pasBUTHSA
HAI[OHATEHON CHCTEMBI 3aIUTHI IIpaB NOTpeOuTeIen

2.0co0eHHOCTH 3aKOHOJATENBCTBA B cpepe MPOJaXHu IPONOBOIbCTBEHHBIX
TOBapoOB

3.0cobenHocTH 3aKOHOZATeIbCTBA B chepe POJIAXKH
HETPO0BOJIBECTBEHHBIX TOBAPOB

4.0co6eHHOCTH 3aKOHOIATENhCTBA B chepe OKa3aHUsl pa3iIndHbIX yCIIyT

5.locynapcTBeHHast 3allUTa IpaB FOPUIMYECKUX JIUL U WHIAWBHIYaTbHBIX
npexnpuanMateneil (QenepanbHblil 3akon Ne 294 —03)



®EJEPAJBHAS CJYKBA 10 HABOPY B COEPE3AIIIUTDI IIPAB
NOTPEBUTEJEN U BJIATOIIOJIYYU S YEJIOBEKA
denepaabHOe GI0UKeTHOE YIPEKICHHE 3PABOOXPAHEHHS
«IIeHTp rUrHeHsI ¥ >muAeMuo10ruu B KpacHoaapcKom Kpae»

YTBepxKIaro
['naBubli Bpau ®BY3

MMPOT'PAMMA HNOBBIINEHUSI KBAJIM®UKALIUA

«IIpaBoBo€ pery;iIMpoBaHHe OTHOLIEHHH ¢ y4YaCTHEM norpeduresien,
peaqn3anusi MEXaHU3Ma 3alIHThI IPAB NOTpeduTeIeH»

Kpacunopmap 2017



ITporpamma noBeinienus kBanudukamu «[IpaBoBoe perynupoBanue OTHOIIEHUH
C y4acTHEM NOTpeOUTeNeH, peaan3alis MeXaHH3Ma 3alUThI [IPaB [IOTPeOUTENE»
COCTaBJICHa Ha OCHOBaHMM KBAIM(MHUKAIMOHHBIX TpeOOBaHWM, YKa3aHHBIX B
CrnpaBoYHUKE TUIMOBBIX KBAIM(PUKALMOHHEIX TPeOOBAHHUM I 3aMeLIleHUs
IOJDKHOCTEN MYHHMLIMIIATIBHOM CITykKOBbI.

IIporpamma moBbIeHus: KBanu@UKaluu o0CyXaeHa U yTBEPXKIE€HA Ha 3acCeIaHun
y4eOHO-METOIUYECKOH  KOMHCCHM  y4eOHOro  [EeHTpa  JIOMOJHHUTEIBHOTO
npodeccronansHoro odpasoBanust ®BY3 «LleHTp IMTHEHBI U AMHUIEMUOJIOTHH B
KpacHomapckom kpae»

s

« ,/f » Y 2017 r. npoTtokos Ne 2

PykxoBonuTens yyeOHOro LieHTpa
ObY3 «lleHTp rurueHsl U SMUAEMUOIOTUU

B KpacHomapckom kpae» E.B.Kpuxca

Opranuzanus-paspadorunk: PBY3 «LIeHTp rurueHsl U 3NUIEMHUOJIOTHH B
KpacHogapckom kpaey
Pa3paboTurKu MporpaMMbl MOBBILIEHUS KBATU(DUKALIUN:

HauanbHUK KOHCYJIBTallMOHHOIO LIEHTPa
JUIS TIOTpeOuTeNeH

/ 7 - E.A.TlanuxuHa

),

[/ (‘(_7 E.H. Illauna

ToBapoBes 1 kaTeropuy KOHCYJIbTAllHOHHOI'O LIEHTpa E.A. Mockaienko
U1 oTpebuTeneit

-
-

FOpHCKOHCYIBT KOHCYIBTAMOHHOTO LIEHTpa ¢
11 TOTpeduTenen Cezi




1. XAPAKTEPUCTUKA ITPOI'PAMMBI

1.1. Pa6Goyas mnporpamma yueGHOro moayns «IIpaBoBoe perymupoBaHue
OTHOILICHUH C y4YacTHeM MNOTpeOMTesed, pealusalus MeXaHH3Ma 3alluThl [PaB
notpeduTeIel» HalpaBieHa Ha U3YYeHHE 3aKOHOIATENIbCTBA B 00JIACTH 3aALUTHI
MpaB MOTpeOUTENeH, COBEPLICHCTBOBAHNE HUMEIOUIMXCS U NPHOOPETEHHE HOBBIX
3HaHUH, HEOOXOMUMBIX s OOECIeUeHHsl 3alUThl PaB U 3aKOHHBIX MHTEPECOB
noTpeduTenei.

1.2, Tlporpamma mnpenHasHaueHa M CHENHAIUCTOB MYHHIMIIAIBHBIX
o0pa3oBaHMi ¥ PaliOHHBIX aIMUHHUCTPALXM, 3aHUMAIOIIUXCS BONPOCAMH 3ALUTHI
IIpaB MoTpeduTeNe.

1.3. IIporpamma pa3paboTaHa B COOTBETCTBHH C:

e OenepanbHbIM 3ak0HOM Poccutickoit @eneparpu ot 29.12.2012 1. Ne 273-D3
«0O0 obpazoBanuu B Poccuiickoii ®deneparymy;

® TpeOOBAHMSIMM K  COIEP)KAHUIO  JOMOJHUTENBHBIX  MPO(ECCHOHATBHBIX
nporpamm (npuka3 Muno6puayku Poccuu ot 01.07.2013 r. Ne 499);

® HOPMaTUBHO-METOAUYECKUMU JIOKyMeHTaMu MuHHcTepcTBa 0Opa3oBaHUS U
Hayku Poccum;

e niosio’keHreM Y4uebHoro Llentpa ®BY3 «llenTp rurveHsl ¥ 3nuaeMUOIOTUH B
KpacHomapckoM kpaey;

e yctaBoM OBV 3 «llenTp ruruens: u snuaemuonoruu B KpacHomapckom kpaey.

1.4. Llenrp  oOyueHHs: TOBBIIIEHHE  NPO(ECCHOHATBHOIO  YPOBHS
CMELMANNCTOB B O0NAacTU 3allUThl INpaB MOTpeduTeneld, COBEPLIEHCTBOBAHUE
IPaKTHYECKUX HABBIKOB B IMPO(eCCHOHANBHON AesITeNIbHOCTH JUIS TTPUMEHEHUs
HEOOXOIMMBIX  MEXaHH3MOB  3alllUThl IpaB  TNOTpeOuTenei, IOBbILIECHUS
3¢ PeKTUBHOCTH 3aIIUTHI MOTPEOUTENBCKUX MIPAB.

2. MITAHUPYEMBIE PE3YJIbTATBI OCBOEHMUS ITPOI'PAMMBbI

Cnymarens, ocBouBLuuii [Iporpammy, nomxeH:
2.1. obnanate npodecCUOHAIBHBIMU KOMIIETEHIIMSIMY, BKJIFOUAOLUMU B ce0s
CITOCOOHOCTE:

® [POBOJUTH KBATU(DULIUPOBAHHYIO KOHCYJIBTALUIO;

® JaBaTh OLIEHKY J0CYAeOHOM MK cy1eOHON NepCIeKTUBE;

e OKa3pIBaTh IIOMOIINL B COCTABJIEHMM JIOKYMEHTOB IO 3asBICHUIO
UMYIIIECTBEHHBIX TPeOOBaHUN - MPETEH3UH B aApec XO3AHCTBYIOLIETO
cyObeKTa, MCKOBOTO 3asIBICHUS;

® OKa3bpIlBaTh IMOMOIIF B COCTaBJICHUU HMHBIX JOKYMEHTOB — 3asBJICHUH B
pas3IyHbIe OpTaHU3allNH, Kanod B OpraHbl KOHTPOJIA.

2.2. 3HaTh OCHOBHBIE TIOJIOXEHHS CIEOYIOLIMX 3aKOHOIATEIbHBIX

JOKYMEHTOB U HOPMATHUBHO — IIPABOBBIX aKTOB:

e 3akoH P® «O 3amurte npas nmotpedureneit» ot 07.02.1992 r. Ne2300 —I;
o I'paxmanckuit Konexc Poccuiickoi ®esiepanu,



e Tlocranosienne IlpaButemsctBa P® or 19.01.1998 r. Ne 55 "O6
yTBepkAeHuu [IpaBUI IIPOJIAXK OT/EJBHBIX BUJOB TOBAPOB, NEPEHHS TOBApOB
JUINTELHOTO IOJIb30BaHHMsA, HAa KOTOpble HE DPacIpoCTpaHsercsi TpeOoBaHMEe
TMOKyIaTenst 0 6e3BO3ME3THOM TIPEJIOCTABIECHUH eMy Ha MEPHOJl PEMOHTa MIH
3aMeHBl aHAJOTMYHOIO TOBapa, M MNEpevHs HENPOJOBOJIbCTBEHHBIX TOBAPOB
HaIIeXAIlero KauecTBa, He TOMIEKANMX BO3BpaTy HIHM OOMeHy Ha
AHAJOrMYHBINA TOBap JIPYrux pasmepa, Gopmel, rabapura, (GacoHa, PaclBETKH
WJIA KOMITJIEKTALUN»,

e Tlocranosneuue IlpaBuTennctBa P® or 21.07.1997 r. Ne 918 "O6
yrBepskaeHnH [IpaBuiI IPO@XH TOBAPOB 110 00pa3suam";

e Tlocranosnenue IlpaButensctBa P® or 27.09.2007 r. Ne 612 "O6
yTBepxaeHny [IpaBui npoJaxu ToOBapoB JUCTAHIHOHHBIM criocobom".

2.3. BiageTh TMPAKTHYECKUMH HABBIKAMH TPUMEHEHHMS —HEOOXOIMMBIX
MeXaHW3MOB 3allUTHI PaB MOTpeOUTEIS,

2.4. ymerTsb:

e aHAJU3UPOBATH HOPMBI 3aKOHA C TOYKH 3PEHHS KOHKPETHBIX yCIIOBUM
W CUTYyaLlWi, ONpe/IeNIATh CI0CO0BI X peanu3aluH,

e TIPaBHIBHO YIMOTPEOTATH OCHOBHBIE MPABOBBIE MOHATHS U KaTErOpUH
(fopuMUeCcKoe JIHIO, TTPaBOBOM CTAaTyC, KOMIETEHIINs, TOTHOMOHA,
CYZIOIIPOU3BOAICTBO H JIP.);

e WCIIONB30BAaTh [PHOOPETEHHBIE 3HAHHMS H yMEHHS B INPAKTHYSCKOH
NEeSTeIbHOCTU U ITOBCEIHEBHOM XKHU3HH;

e peluarh IPaBOBHIE 33]1auk (Ha NpUMepax KOHKPETHBIX CUTyalui).

3. OPTAHU3AIIMOHHO-NIEJATOIr'MYECKHE Y CJIIOBHUS
PEAJIM3ALIMU [TPOI'PAMMBI

3.1. ®opma o6yuenus no IIporpamme - oyHas.

3.2. HopMaTuBHBIH cpok ocBoeHHs [IporpamMmbl cocTaBiisieT 24 Jaca.

3.3. PexuM 00y4yeHHUs — 8 4acoB B JIeHb.

3.4. OGyuenne 1o Ilporpamme 3aBeplIaeTcsi HTOrOBOH aTTeCcTalUEH.
Cnymarensiv, YCIEUIHO TPOIIEALINM UTOTOBYIO aTTECTallMIO, BbIIACTCA
yIOCTOBEPEHHE O MOBBIICHNY KBATH(pUKALIIH.

3.5. Peanusaums IIporpamMMmbl OCYIIECTBIACTCS COTPYAHUKAMHU ObBY3
«llentp rurmeHsl W snugeMuonornu B KpacHOZapcKOM Kpaey, HMEIONIMMH
6azoBoe 0Gpa3oBaHUE, COOTBETCTBYIONIEE MPO(HIIO MPENoaaBaeMoro MOIYyJd,
ONBIT  NESTENBHOCTH B  COOTBETCTBYIOIIEH  MpodeccHoHATBHOU cepe,
CHCTEMATHYECKH  3aHUMAIOIMMMCS  HAYYHOM M HAYYHO-METOIMYECKOH
JESTETEHOCTBIO.

3.6. YueGHbIi mpomecc obeciedeH ydeOHO! JinTepaTypou (y4eOHbIe mocodwusl,
HOPMATHMBHAS JIOKYMEHTallis, BHJEOMAaTepHalbl, NPE3CHTALMOHHBIC MATCpHAIIbL,
ATTECTAIMOHHBIMUA MAaTEPHATAMU HTOTOBOTO KOHTPOJIS).



Crnymareny UMEOT JOCTYI K MH(POPMALMOHHO — METOIMYECKAM MaTepHraIam
®BVY3 «llenTp rurueHs! 1 anuaemMuonorud B KpacHogapckom Kpae.

3.7. B o6pa3oBareibHOM IpOLECCEe HCIONB3YIOT Pasu4Hble (OPMBI €ro
OpraHM3allid, a HWMEHHO: JeKIUM, KOHCYJbTAllih, CEeMHHApCKue 3aHsTHf,
IIpOBeIeHIEe AaHKETUPOBAHUSI.

3.8. 3aHATHS NPOBOMASATCS B AyIWTOPHH, OCHAIIEHHON MyJIbTUMEIUAHBIM
IIPOEKTOPOM, 3KPaHOM U HOYyTOYKOM.

4. YYEBHBIN IIJIAH ITIPOT'PAMMBbI

Bcero B tom gucre:
Ne H 4acoB JICKIIUK | MpaKkTH4eC
auMEHOBaHHUE Pa3JIeNIoB
n/m Kue
3aHATHA

1. | O630p 3aKOHOAATENBCTBA B cEpE 3AIKUTHI [TPaB
norpebureneir. OCHOBHBIE TEH/ICHIIUH
rocyJapCTBEHHOH MOJMTHKH 110 BOIIPOCY 2 2 -
pa3BUTHS HAI[HOHATBHON CHCTEMBI 3aIlUThI ITPaB
noTpeduTenei

2. | OcoGeHHOCTH 3aKOHOAATEILCTBA B cepe 3 ) 1
IPOJaXKH MPOI0BOJBCTBEHHBIX TOBAPOB

3. | OcoGeHHOCTH 3aKOHOATENLCTBA B cpepe 5 ) 3
IPOJIAYKH HEITPOOBOJILCTBEHHBIX TOBAPOB

4 | OcobeHHOCTH 3aKOHOIaTEeNIbCTBA B Chepe 12 1 1
OKa3aHHs Pa3IHyHBIX YCIIYT

5 | F'ocymapcTBeHHas 3alMTa IpaB IOPUIHYECKHUX
JIMI M HHAABUAYJIBHBIX IPEATIPHHUMATEIEH 2 2
(denepanbubiil 3akoH Ne 294 —D3)

Hroro 24 9 15
Wrorosas arrecTanus 3a4eT




4.1. YYEBHO-TEMATUYECKHM ILJIAH TIPOTPAMMBI

HanmeHOBaHHUE pa3/ieNioB U TEM

Bceero

B toMm 4yucne:

JIEKIITHH

paKTH-
4ecKue
3aHSATHUS

DopMBbl
KOHTPOJII
A

O630p 3akoHOaaTeNbCTBA B chepe
3aIUTHI paB norpedureseii. OcHoBHBbIE
TeHeHIHN TOCYJIAPCTBEHHOH MOJHTHKH
0 BONPOCY pA3BHTHH HANHOHAIBHOM
CHCTEMbI 3aALIHTHI IPAB NOTpeduTe et

L1,

0630p 3aKOHOJATEILCTBA B C(epe 3alUTHI
npaB notpebuteneit. OCHOBHBIE TCHICHIIMH
rocyIapCTBEHHOM IOJMTHKH II0 BOIPOCY
Pa3BUTHUS HALlMOHAJILHON CHCTEMBI 3AIIUTHI
pas MoTpeOUuTEINEH

Oco0eHHOCTH 3aK0HOAATE/ILCTBA B cdepe
IPOJAAXKH MPOI0BOJBLCTBEHHBIX TOBAPOB

0

ITpumenenue 3akoHa P® «O samure mpas
noTpeOUTENIEH »

2.2

[IpaBuna mpoaaXXu OTAETBHBIX BUIOB
ToBapoB. OcoOEHHOCTH ITPOJIAKH
POJI0OBOJILCTBEHHBIX TOBapoB. TpeboBanus
TEXHHYECKOTO periaMenTa TaMoXeHHOTO
coroza TP TC 022/2011 «IInmenas
IPOYKIMSI B YaCTH €€ MapKHPOBKH .
Nudopmarus i HOTpeduTes

2:3,

PelieHre CUTyallMOHHBIX 3a/1a4 110
3aKpeIICHUIO MaTepuana

OcofeHHOCTH 3aK0HOAaTENbCTBA B cepe
MPOJa’KH HENPOJA0BOJIbCTBEHHbBIX
TOBaApPOB

3.1,

IIpumenenue 3akona P® «O 3amute npas
noTpeduTeNnei» Npu Mpoaxe
HENPOJOBOJILCTBEHHBIX TOBAPOB

3.2

[Tpasuiia npomaku ToBapoB. OcobeHHOCTH
IIPOJIa’KH HENIPOAOBOJILCTBEHHBIX TOBAPOB
(o BugaM ToBapoB). TpeGoBanus
TEXHHUYECKUX perjaMeHToB TaMoXeHHOTro
coro3a 1o BujaM mpoaykiun. Madopmarus
JUIS TIOTPEOUTES

3.3,

DKcnepTr3a, Kak Joka3areabHas 0asa mpu
paspeleHuH UMYIIECTBEHHBIX CIIOPOB

Oco0eHHOCTH 3aK0OHO0AATe/ILCTBA B chepe
OKa3aHHSA Pa3JIHYHBIX YCIyr

12

11

4.1.

OcobeHHOCTH 3aKOHOIATE/ILCTRA B chepe
OKa3aHUs Pa3IHuHBIX YCIYT

4.2.

beiToBEIE yCIIyTH

4.3.

VYenyrn XKKX




duHaHCOBBIE YCIYTH (TOTPEOUTEIILCKOE
44 | KPEIMTOBAHHE, CTPaxOBAHHE) ) )
TypHrCcTCKO-3KCKYPCHOHHBIE 1
4.5. | TpaHCIIOpTHBIE YCIYTH 2 2
Menu U H
46. eQULIMHCKHE U MHBIE BUJIbI yCIYT ) 2
Pemenue cUTyallMOHHBIX 3a7a4 110
4.7. | sakpernnenHuio MaTepHaa 1 1
TocyaapcTBeHHasi 3aIUTa NPaB
JOPHIMYECKHX JIMIl H HHAHBHIYAJIbHBIX
S npennpuanmateneii (PexepaabHbIA 2 2
peanp P
3axoH Ne 294 —®@3)
[ocymapcTBeHHas 3alluTa 1npas
FOPUMYECKUX JIMI U HHUBHIYIBHBIX
5.1. | mpeanpuanmMareneit (DeaepanbHbIH 3aKOH 1 1
peanp P
Ne 294 —@3)
AJIMAHHUCTpAaTHBHAs OTBETCTBEHHOCTD 32
5, |HApyIIeHUE paB notpeduTeneH (BUIBL, | 1
pa3Mepshl)
Htoro 24 9 15
Mrorosasi arTecTalus 3aueT
5.VYEBHAS IPOTPAMMA YYEBHOI'O MOV JIS1
Ne HaumMeHnoBaHM€E pa3eiioB U TEM Coaepxanue 00yuenus (10 TeMaM B JIUIAKTHICCKHX
n/n eIMHALAX ), TEMATHKa IIPAKTHUCCKUX 3aHATHH,
HAMMEHOBAHUE HCIIOJIB3YEMbIX 00pa3oBaTe/IbHbIX
TeXHOJIOTHii, PEKOMEH1YEMOM JTHTepaTyPhl
1 00630p 3aKOHOIATEJILCTBA B cdepe 3aIMUTHI IPAB norpeduTeieii. OcHOBHbIE TEHACHIHH

roCyAapcTBEHHOM IMOJTHTHKH 110 BONPOCY Pa3BHTHS HAIIHOHAJILHOM CHCTeMbI 3AIHTHI

npas norpeduTese

1.1.

O630p 3aKOHO/IATENBCTBA B chepe

3alUTHl  [paB  MOTpeOHTeNe.
OcHOBHbIE TEeHIEHIUU
roCyIapCTBEHHOM IOJIUTHUKH TIO
BOIPOCY pa3BUTHS

HAI[MOHAJIBHOW CHCTEMBI 3aIIUTHI
rpas notpebuTenei

Raxon P® or 07.02.1992 r. Ne2300 — I «O samute npas
noTpeduTeIen »,

'paxnanckuii Koxeke Poccuniickoit denepanu;
IMocranosnenue IIpasutensctea PP or 19.01.1998 r. Ne
55 "O6 yrBepikaeHnd IIpaBuil mpoiaXu OT/ICIbHBIX BUL0B
TOBapOB, MIEPEYHS TOBAPOB UIUTEILHOTO IOTE30BAHUA, Ha
KOTOpBIE HE PACIPOCTpaHACTCs TpeOoBaHHe MOKynaTesis o
6e3B03ME3/THOM IIPEIOCTABIEHUU €MY Ha IIEPHOJ PeMOHTa
UMM 3aMeHbl  AHAJIOTHYHOrO  ToBapa, M TCpPEHHA
HEIPOJOBOILCTBEHHBIX TOBAPOB HAJUIEKAIICTO KadeCTBa,
He MOJUICKAIMX BO3BpaTy WiH 0OMEHy Ha aHaJIOTHYHBIH
ToBap JIpyrMx pasmepa, (GOpMbl, rabapura, (acoHa,
PACIBETKH HJTH KOMILTEKTAIIHH »;




[Tocranosnenue IIpasutensctea PO or 21.07.1997 r. Ne
918 "O6 yrBepxkaeHuu IIpaBui mpoxaku TOBApOB II0
obpasuam";

IMTocranosnenne [IpasurensctBa PO ot 27.09.2007 r. Ne
612 "O6 yrBepskaenuu IlpaBun npojiaku  TOBapoB
JUCTAHIIHOHHBIM criocodom".

2 Oco0eHHOCTH 3aK0HOAATEILCTBA B chepe Mpoaku MPoA0BOJILCTBEHHBIX TOBADOB
2.1 | Ilpumenenwue 3akona P® «O [TonsTHE «TTOTPEOUTEINH Y.
3aIuTe IpaB motpebuTeneiy npu | [lokynarensckoe ImoBesieHHe. THIBI MOTPEOHTETHCKOTO
IIPO/IaXKe MPOIOBOILCTBEHHBIX nosenenus. IIpaBo morpebutesnis Ha 6e30MacHOCTh TOBapa
TOBapOB. (pabGoTel,  yCIyTH). OTBETCTBEHHOCTH  IIPOJaBIA
(McriosHUTENs)) 3a HapyILIEHHE NpaB MOTpeduTene# Mo
3akoHOmaTenbcTBY «O  3almTe NpaB MOTpeOUTENeH»:
MUMYIIECTBEHHAs OTBETCTBEHHOCTb 3a BpeI,
IPUYHHEHHBIN, BCIIEACTBIE HEIOCTATKOB ToBapa (paboThl,
YCIIYTH); BO3MOYKHOCTH KOMIIEHCAIlUH MOPAThHOIO
Bpela;  HECHCTBUTENBHOCTh  YCIIOBHH  JIOTOBOPA,
YIIEMJISIOIMX [paBa moTpedutens; cyiaeOHas 3amuTa
npaB norpedurenei
2.2 | IlpaBuia mpojiaxu OTAEIbHBIX OTBETCTBEHHOCTH U3rOTOBUTE IS (UCIIOIHUATENS,
BHI0B TOBapoB. OcOOEHHOCTH Mpo/IaBlia) 3a HeHAIeKAILYI0 HHPOPMAIIHIO 0 TOBape
TPOJIa’KHU TTPOJIOBOJIECTBEHHBIX (pabote, ycnyre). OTBETCTBEHHOCTD IPOJIABIIA
tToBapoB. TpeboBanue (M3roTOBUTES) COIJIACHO TPeOOBAHMN TEXHUIECKOTO
TEXHUYECKOTr0 periaMeHTa pernamenta Tamoxensoro corosza TP TC 022/2011
TamoxenHoro coro3a TP TC «ITuieBast mPOYKLHUS B YaCTH €€ MAPKUPOBKH»
022/2011 «IIumesast mpoayKIHs
B YaCTH €€ MapKHPOBKUY,
Uudopmanus 171 moTpeduTess
2.3 | PemeHnue cCUTYallMOHHBIX 3a/1a4 Pemienue CUTYallMOHHBIX 3a1a4 B IPyImax
110 3aKPEIUICHUIO MaTepualia
3. | OcofeHHOCTH 3aK0HO0JAaTEe/ILCTBA B cepe NPoAaKu HENPOAOBOJIbCTBEHHLIX TOBAPOB
3.1 | Ilpumenenue 3akona P® «O [TocnencTBys MPOAAXKH TOBapa HEHAUICIKAIIIETO
3aIuTe mpaB noTpebuTeseily mpy | kauecTBa. CPOKHM MPEIbABICHHS I0TPEOHTEIEM
pOJaXKe HEMPOAOBOIBCTBEHHBIX | TPeOOBaHMI B OTHOLICHHH HEJI0CTATKOB TOBApa.
TOBapoOB yCTpaHCHPle HEJ0CTAaTKOB TOBapa H3rOTOBUTEIICM
(POIaBIIOM, YIIOJTHOMOYEHHON OpraHu3aliei Hin
YIIOJTHOMOYEHHBIM WHAUBUYalIbHBIM
NpeANpUHAMATEIeM, HMIIOPTEPOM). 3amMeHa TOBapa
HeHazyiexanero kadectsa. CpokH yJ0BJIETBOPEHUA
OTHENBHBIX TPeOOBaAHUH MOTPEOUTENS.
OTBETCTBEHHOCTB MPOJaBIa (YIIOIHOMOYEHHOH
OpraHM3alliy WIH YIOJHOMOYCHHOIO HHAMBULYIBHOTO
IpeanpUHUMATENSI, UMIIOPTEPA) 3a IIPOCPOUKY
BBITIOJIHEHHS TpeGoBaHus noTpeduTens. Pacuérni ¢
notpebuTeneM B cirydae NpuoOpETEHNs UM ToBapa
HeHaJUIeXkalero kayectna. I1paso nmorpedurens Ha 0OMeEH
TOBapa HajyleKalero kadectsa. OcobeHHOCTH MPOANKH
TEXHHUYECKHU CJIOKHBIX TOBApOB
3.2. | [IpaBuna mpoaaxu TOBApOB. [TocnencTBHs MPOAXKU TOBapa HEHa UIEXKaIIEro

OcobeHHOCTH ITPOIaKU
HEIPOIOBOILCTBEHHBIX TOBAPOB
(mo Bumam ToBapoB). Tpebopanue

KayecTBa (110 BHJIaM TOBApOB).
TpeboBaHue TEXHUYECKHUX PErIaMeHTOB TaMOXeHHOro
01034 110 BU/1aM IpoayKuuu. Mudopmanus 11




TEXHUYECKHX PErIaMCHTOB
TaMo03KeHHOT0 COr3a 10 BU/IaM
npoaykuuu. Mapopmanus s

notpedurens

moTpeduTeNs.
JIMCTaHI[MOHHBIH crIOCO0 MpoIaky TOBapa.
IIpomaska TOBapOB 10 00pasiam.

3.3

DKcmepTu3a Kak JoKa3are/bHast
6aza pu pazpeleHuu
HMYIIECTBEHHBIX CIIOPOB

O630p MPOBEACHHS FKCIEPTH3 10 BUJIaM TOBApOB.
DkcnepTu3a, Kak jJokaszaTenbHas 0a3a pH paspericHun
MMYIIECTBEHHBIX CIIOPOB.

Oco0eHHOCTH 3aK0HOAATEILCTBA B chepe 0Ka3aHUA Pa3IHYHBIX yCayTr

4.1.

OcoBeHHOCTH 3aK0H01aTE/IbCTBA
B cepe OKa3zaHUs pasInYHbIX
yCIayr

0630p OCHOBHBIX 3aKOHOJIATEJIEHBIX aKTOB B chepe
OKa3aHusl Pa3InYHbIX yCIyT

4.2.

BEITOBBIE YCIIYTH

«IIpaBuiia 6BITOBOrO 0OCITY/KHBAHUS HACEJICHHS B
Poccwuiickoit ®enepannuy», yIB. [locTraHoBIeHHEM
IIpaButenscta PO ot 15.08.1997r. Ne 1025. Buyer
6urToBeIX yeuyr. (IIpoGiemsl loka3biBaHUS TIPH
3asBJICHAN NOTPEOUTEIEM UMYIIECTBEHHBIX TPEOOBAHMI)

4.3.

Venyru XKKX.

P® ot 06.05.2011 r. Ne354

MOMEIIEHUI B MHOTOKBAPTUPHBIX JOMAX M KHJIBIX JIOMOB"

MHOTOKBapTUPHBIX ~ JOMax M JKHIBIX
Tloctanosnenne Ilpasutensctea PO ot 21.07.2008 r.
Ne549 "O mopsuke IOCTaBKHM rasa JUIs O0OeCredeHHs
KOMMYHAITbHO-OBITOBBIX ~ HYXKJl TpakiaH"
"[IpaBwiamMu  IOCTaBKH  raza  JUId

KOMMYHAJIBHO-OBITOBBIX ~ HYXKI — Tpaxiaad").
OTBETCTBEHHOCTh.  HeBbINoJIHEHHE

00s13aTeIBCTB. OO6cnykuBaHue  MPHOOPOB
KOMMyHanbHEIX pecypcos (MITY, OJIITY), mnosepxa,

(npeTeH3uOHHBIH, Cy1eOHBIN).

4.4.

@uHAHCOBBIE YCIYTH
(moTpeduTENBCKOE
KpEMTOBaHHUE, CTPaXOBaHHUE)

[lorpebuTensekoe kpeauroanue: ®3 "O
nOTpeOUTEILCKOM KpenuTe (3atime)" oT 21.12.2013 N 353
(cT. 5 yCI0BHS JOTOBOPA O MOTPEOUTEIBCKOM KPEUTE
(3aiime), CT. 7 3aKIIOYEHHE J0T0BOPa MOTPEGHTENLCKOTO
kpenura (3aiima), cT. 11 10cpodHbIH BO3BpAT
IOTpeOUTENILCKOro KpeauTa (3aiima), cr. 13 paspemenue
CIIOpOB, CT. 14 mocmencTBHs HAPYIIEHUS 3aCMIIKOM
CPOKOB BO3BpaTa OCHOBHOi1 CYMMBI J10/IIa 1 (unu) ymaThl
IIPOIIEHTOB IO JOTOBOPY TOTPEOUTEIBCKOr0 KpeauTa
(3aiima);

CrpaxoBanue: I paxkaaHCKU# KOJACKC P® (uacTh BTOpas):
(1. 48 cTpaxosanue: 100pPOBOJIEHOE 1 00s13aTEIBHOC
CTpaxoBaHKe, CTPaXOBaHHE UMYIICCTBA, JINUHOS
CTpPaxOBaHMUE, JJIOCPOYHOE [PEKPALICHHUE A0r0BOpa

Kummmsiit Konexe P®; Tlocranosnenue I1paButesscrsa
"O mnpenocTaBICHUH
KOMMYHAJIBHBIX YCIYT COOCTBEHHHMKAM M IOJIL30BATEIISIM

(Bmecte ¢ "[IpaBunamu NpefOCTaBICHUA KOMMYHAIBHBIX
yCIyr COOCTBEHHHKAM M TIOIB30BAaTElSM MOMEIICHUH B
JI0MOB");

(BMecTe ¢
obecrnieueHHUA
(Ananus
11paB/00S3aHHOCTEN CTOPOH (IIOTPEOHTEND, UCIIOJTHUTEID),
00CTyKHBaIOIIUMHU
OpraHU3aEsIMHU/TOTPEOUTENISIME  B3aUMHBIX JIOTOBOPHBIX
ydera

3aMeHa, BBeJeHMe B oKciuryarauumio. llepepacuer 3a
KOMMYHaJIbHBIE YCIyTH (CIOpHI MO OIIaTe), OCHOBAHHS,
nopsI0K. Pa3zbsicHEHHE IOPAJIKA yperyIMpoBaHus CIIOPOB




CTpaxOBaHHsl, HACTYILICHHE CTPAXOBOrO ciyyas) ]

4.5.

TypUCTCKO-3KCKYPCHOHHBIC U
TPaHCIIOPTHEIE YCIYTH

TypHCTCKO-IKCKYPCUOHHBIE YCITYTH: @3 "O6 ocHOBax
TYPUCTCKOM JEATEIBHOCTH B Poccuitckoit @esrepanuu” OT
24.11.1996 N 132 (ran. 3 npaBa 1 0053aHHOCTH TypHCTa,
1. 4 o6mme ycnoBus GOpMUPOBAHUS, MPOJIBIKCHUS 1
peanu3auy TyPUCTCKOTO MPOIYKTa, II. 10 ocoOeHHOCTH
peau3aliy TyPUCTCKOTO MPOAYKTa),

ITpaBuiia OKa3aHuUs YCIyT MO pearu3aluu TyPHCTCKOro
TIPOYKTa, yTBEpXKAeHHBIE [IoCcTaHOBICHHEM
[Ipasutensctsa PO ot 18.07.2007 N 452 (rn. 3
nHpopMaLHs 06 OKa3bIBACMbIX YCIyTax 10 pean3aliii
TYPHCTCKOTO MPOJIYKTa, [V 4 MOPSAIOK 3aKMIOICHU,
HCIIOJTHEHMSI, U3MEHEHUs U TIPEKPALeHUs I0T0BOpa O
peaM3aluy TyPUCTCKOTO NPOYKTa, IL. 5 mOpsIJI0K
[IPeIbABIIEHUS] IPETEH3UH 1 OTBETCTBEHHOCTH CTOPOH I10
JIOTOBOPY O peaju3aliu TyPHCTCKOTO [IPOJIYKTA).
TpaHcropTHBIE YCITyTH:

*qguanepe6o3ku, TpeOOBaHHUS K OKa3aHHIO yCIIyTH
cornacio Bozaymuoro kozekca PO, dejepalbHbIX
aBMalMOHHEIX npasi1 "O0ume npasuia BO3AYIHBIX
epeBo30K MAacCaXupoB, baraxa, rpy3oB U TpeOoBaHMs K
00CIyKUBAHHIO 1aCCAXKUPOB, TPy300TIIpaBUTENCH,
rpy3ononydarenei’”;

* nepe6o3xka naccadlcupos U 2py3a HazemMHolM
MpancnopmoM, B COOTBETCTBHH C Y CTaBOM
ABTOMOOMIILHOTO TPAHCIIOPTA ¥ TOPOACKOr0 Ha3eMHOI'0
3MEKTPUYECKOro Tpaucnopra u [IpaBuiiamMu MEPEBO3KH
rpy30B aBTOMOOHIIBHBIM TPAHCIIOPTOM

* nepeso3ka NAccadlCupos U py3d dicenesH000pOAUCHoLM
mpanchopmom, B COOTBETCTBAN ¢ [IpaBHIaMu IIEpeBO3KHU
naccaxupos, 6araxka, rpy3obaraxa jKejne3HOI0pOIKHBIM
TPaHCIIOPTOM.

4.6.

MeaunuHCKHE U UHBIE BU/IbI
yCIIyT

denepanbHbli 3akod or 21.11.2011 . Ne323-®@3 "O6
OCHOBAX OXpPaHBI 3/I0pOBbs TpaXKIaH B PoccHiiCKoH
denepanyn"; GenepaibHblil 3aKoH 0T 29.11 2010 T.
Ne326-®3 "0O6 ob6sg3aTeTbHOM MEIUITMHCKOM CTPAXOBAHNN
B Poccuiickoii ®enepanmn'; [Ipukas
Munszapasconpassutus Poccuu ot 28.02.2011 N 158n
"O6 yrBeprkaeHu# [IpaBui 00s3aTeIbHOr0 MEIHIHHCKOr0
crpaxoBanus'; IlocTaHOB/ICHHE [IpasurenscTBa PO oT
04.10.2012 r. Ne1006 "O6 yrBepxaenuu lIpasun
TIpeIOCTaBICHHS MEIMIMHCKAMU OpraHu3aliAMH
[UIaTHBIX MeumHcKuX yeayr". (Anamus
npas/00s13aHHOCTEN CTOPOH (110Tpe6uUTEIb, HCIOTHUTEB),
OTBETCTBEHHOCTb., AJIOpPUTM JIEHCTBHH 1 MOPANOK
JIOKa3bIBaHUS CTOpOHAaMH (akTa oKasaHus ycIyT ¢
HeoCTaTKOM. Pa3bsiCHEHUE MOPSAIKA YPEryIupoBaHus
CIOPOB (IPETEH3UOHHBIH, cyaeOHbIN)).




4.7

PelreHne CUTYallMOHHBIX 3a/1a4 PeleHre CHTYALMOHHBIX 3a/1a4 110 Pa3/IMIHbIM BUIaM
10 3aKpEIUICHUIO MaTepHala YCJIyT B Ipynmnax

TocyapeTBeHHAs 3aIMTA NPAB IOPHAHUECKHX JIHIL H UHAMBHIY ATbHBIX
npenpuHHMAaTe/Iei (DenepanbHblii 3aKoH Ne 294 —03)

3.1

["ocymapcTBeHHas 3allyTa MpaB Brecenne n3menennit B Peaepaibibiii 3akon Ne 294 —
IOPUINYECKHUX JIHIL U ®3. TpeTeH3noHHOE OOpaICHUC noTpeduTENs K
HHIUBULYaTbHBIX XO3SHCTBYIONIEMY CYOBEKTY

npennpnﬂnmaTeJeﬁ
(PenepanbHblil 3aK0H N 294 —
D3)

3.2

AJIMUHHCTPATHBHAS O630p crareit KoAIT P®, moaBe10MCTBEHHBIX
OTBETCTBEHHOCTH 3a Hapylnenue | PocrorpeGHAm30py.

1paB MOTpeOUTEIEH (BUIBL,
pa3Mephl)

[IpakTHYEeCKHE 3aHSATHS: [IpaKTHYECKUE 3aHATHSA T10 CO3aHMIO IOKYMEHTOB:
- 1ocy1e6HOTO YperyIupOBaHus BOIPOCOB
(TIpeTeH3HOHHbIE THCHMA);

- cy1e0HOr0 YperyJIMpoBaHus cropa

o w
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6. OIIEHKA KAYECTBA OCBOEHMUA INPOI'PAMM
6.1. ITporpammoii IpelycMaTpHBaeTCa UTOroBas aTTeCTallns B (dopme 3ayeTa.

Bormpocs! K 3a4ery:

HazoBHTe OCHOBHBIE HOPMATHBHBIE JOKYMEHTBI, PEIJIaMEHTHPYIOIIHE BOPOCHI
3AKOHO/IATEIHCTBA B chepe 3alliThl IPaB NoTpeOuTeNe.

Ha30BUTE BHJIBI IMYIIECTBEHHON OTBETCTBEHHOCTH IPH IIPOJIAXKe TOBAPOB, OKa3aHHH
YCIIYT, CPOKH BBITIOJIHEHUS.

HazoBuTe PU3HAKK YCIOBHH JOTOBOPA, YLIEMIIAIOIINX TIpaBa oTpeduTeNs.

Iepeunciute TpeGoBanus cTaThy 18 3aKoHa P® «O 3ammTe npas noTpeduTenei»,
CPOKH WX BBITIOJIHEHUS.

Haz0BHTE OCOGEHHOCTH 3aIIUTHI TTOTPEOUTETBECKUX [IPAB MPH MPOJIAKe ¢ HEA0CTATKOM
TEXHUYECKH CITOXKHBIX TOBAPOB.

Ha30BUTe B KAKHX CIydasx ¥ B KAKHE CPOKH IIPOBOJIMTCS SKCIEPTH3A TOBApA.

[lepeunciuTte ycnoBys sl 3aABICHHS NIPaBa obGmeHa ToBapa.

B ueM 3aK/TIOYa0TCs 0COOEHHOCTH IIPOAaXKK TOBapa AUCTaHHOHHBIM croco0oM.

Iepeuncnute TpeGoBanus craren 29 3akona P® «O 3amure 1paB MOTpeOUTENECH»,
CPOKH UX BBINOTHCHHUS.

HazoBUTE MMOCIIEACTRUE HAPYIIEHUS HCTIOTHUTENICM CPOKOB BBIIIOTHCHHIA
paboT/oKa3aHus yCIyT.




